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Your Arbor House 
Leadership Team 

  
 

Carrie Pullin 
carrie@arborhouseliving.com 

Executive Director 
 

Kristi Burger, LVN 
kristi@arborhouseliving.com 

Director of Nursing 
 

Hanna Fischer 
hanna@arborhouseliving.com 
Community Relations Director 

 
Christy Ocampo 

cocampo@arborhouseliving.com 
Arbor Gardens and Engagement 

Coordinator 
 

Jena Nagy 
jena@arborhouseliving.com 

Residents Services Coordinator 
 

Hollie Ruger, LVN 
hollie@arborhouseliving.com 

Assistant Director of Nursing 
 

Joselyn Mejia 
joselyn@arborhouseliving.com 

Dietary Manager 
 

Alicia Honey 
waco.admin@arborhouseliving.com 

Executive Assistant 

Rick Bryant 
rick@arborhouseliving.com 

Maintenance 
 

Arbor House of 
Waco 

2418 Marketplace Drive 
Waco, Texas 76711 
Main: 254-294-8672 
Fax: 254-294-8655 

www.arborhouseliving.com 
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ARBOR HOUSE 

HAPPENINGS 

Happy 4th of July everyone!!!  It is hard 

to believe that the year is going by so 

quickly.  We are looking forward to 

seeing everyone’s smiling face at Arbor 

House soon.                                                                               

I am Rick Bryant, the Maintenance Man 

here at Arbor House.  I have been with 

Arbor House since October of 2017.  I 

worked in the kitchen until November of 

2018, when I was given the opportunity 

to become the maintenance man and 

bus driver.  I enjoy working with my 

hands, fixing things for others, and driving the bus for our residents, but 

the thing I enjoy the most is leading devotions.  I know this time has been 

trying  for everyone in a myriad of different ways but I pray that we will all 

be able to see each other face to face soon, or rather mask to mask.   

I would like to personally thank you for the privilege of getting to know 

and care for your loved ones.  Being a part of their daily lives is something 

that means the world to me. Seeing the residents smile fills my heart with 

joy.  Please know that everyone who moves into Arbor House is deeply 

loved by our staff.  I believe that this quality truly sets Arbor House apart 

from other places.  The primary goal of those who work here is to make 

our residents and their families feel loved and 

respected. The people here, both resident and 

staff, make this building more than an assisted 

living or a memory care; this is home. 

Rick Bryant 

Maintenance 



 2 

 

 
 
 

 

 

BINGO is always fun! 
- CECIL 

Devotions with Rick is always  
uplifting! - MARY 

I love 
watering 

my 
plants. 
This is 

my 
stress 

reliever! 
- MARY 
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We always look forward to Becca 
leading the chair exercises! 

- CAROLE  

We are so happy to finally 
come out!  - WANDA & DICK 

Loving 
our quiet 
moment 

with each 
other. Sit 

back,  
relax, & 

read! 
- LEE & 
ROSE 

Sing 
A 

Long with 
Dick to open 

up our   
Engagement 

Area after 
months of 
lockdown! 
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 Note from the DON,  

Kristi Burger 

Trying to navigate the ins and 
outs of Healthcare can be 

overwhelming at times. Many 
of our residents know what 
they want to happen in the 
event of an emergency and 
some are unsure. Advanced 

directives are a series of legal 
papers that outline what a 

person wants to happen 
when they are unable to 

make decisions for 
themselves. Advanced 

Directives can include a Living 
Will, Directive to Physicians, 
Medical Power of Attorney, 
Durable Power of Attorney, 
and Out Of Hospital Do Not 
Resuscitate. Not all of these  

forms are required and some 
forms are limited to where 

they are effective. If you have 
questions, concerns, or just 
want to verify your wishes 

will be followed, please feel 
free to reach out 

to me for 
assistance.  

Thank you, Texas 
Home Health and  
Hospice for the  
Birthday Cake! 

HAPPY BIRTHDAY, 

SAM & PHYLLIS! 
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Arbor House of Waco                                   

2418 Marketplace  

Waco, Texas 76711 

Main: 254/294-8672 

Fax: 254/294-8655 

www.arborhouseliving.com 

At Arbor House Assisted Living Waco, our 

personalized services are designed for those 

who desire the finer things in life. Since we 

believe life improves with age, we have created 

special services and carefree environment that 

promotes independence and dignity without all 

of the concerns associated with maintaining a 

home. The array of fine services we offer reflect 

our goal of enhancing quality of life for our 

residents. Most importantly, our services are 

delivered with respect and sensitivity. We 

understand that individual needs vary, so our 

personalized services are tailored to meet the 

specific needs of each resident. Whether it be a hobby, exercise, or leisure, we offer our 

residents the opportunity to pursue individual desires. Arbor House offers a choice of 

private suites designed to meet diverse needs and tastes. Our spacious and inviting 

accommodations await and welcome the personal touches and cherished collectibles 

that truly make a house a home. Our residents enjoy the outdoors in our beautifully 

appointed courtyards. All the best in life in the company of good friends, the indulgence 

of gracious amenities, and the security of caring, personalized services await you at 

Arbor House. We invite you to become a part of our special residence dedicated to 

providing you with the best in life. 

@ Arbor House Assisted Living 


