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Meet Your Arbor House Team  
 

Executive Director /Dir. Of  Nursing 

Kimberly P. Jones, BBA, LVN 

kimpj@arborhouseliving.com 

Marketing Director 

Paula West-Hicks, LVN 

paula@arborhouseliving.com 

Resident Services Coordinator: 

Vanessa Smith, CADDCT, MHS 

vanessa@arborhouseliving.com 

Executive Assistant  

Mary Minichino 

mminichino@arborhouseliving.com 

Engagement Coordinator 

Dawn Kasper 

dawn@arborhouseliving.com 

Maintenance Director 

Kristin Ross 

kris@arborhouseliving.com 

Dietary Manager 

Martin Bermudez 

 

“April Showers, Bring May Flowers”. For me the start of a new month brings  

thoughts and plans to implement a Great  Month! So much “Greatness” in our building. 

 We have teachers, engineers, homemakers, seamstress, mechanics, cooks, boat lovers,  

music lovers and more! This month’s Ask the Expert  will address the often  asked  

question, How we will keep your loved one busy?  One way is the find their greatness, 

 what gives purpose.  We have sanded and painted a bookcase. So much knowledge and 

helping hands. We have carefully and lovingly folded baskets of baby clothing.  The  

discussions about boy clothes versus girl clothes was delightful. Organized games and  

puzzles that now are useful. 

I plan to start a Arbor House book of favorite recipes.  It would be wonderful to prepare 

some of those recipes. I have a few, but really need your help.  If you could tell me what 

mom or dad used to cook, what they were famous for, what was always requested would  

be awesome!  Nurture and praise their Greatness! 

I take tons of pictures, and unfortunately can not put them all in a newsletter.  Our scrap-

booking club has been busy creating a wonderful book. Pictures are also posted on  

boards in each house! 

 

True greatness consists in being great in little things. 

Charles Simmons 

 



Dreams in Motion 

 

 

 

 

Miquel playing piano for us! 

 Betty and Esperanza  sorting and folding 

Jerry showing his grand-daughter how to 

sand a bookcase! 

Richard showing Angela what  cars of the past looked 

like! 

Deane mixing up a batch of cookies! 

Carolyn can sing any lyrics to Patsy Cline 

music!! 



Ask the Expert by Natalie Kunkel, CTRS, CDP 

“How will Arbor House keep [my loved one] busy?” 

Our Life in Motion program plays a significant role in the life of our resi-
dents.  It is through these engagement opportunities that your loved one is 
able to connect to the world around them… and with you!  Engagements 
help foster joy, purpose, & connection.  This joy, purpose and connection 
can happen in groups such as exercise, sing-a-longs or bingo.  Connec-
tions are deeper in smaller groups such as Bible studies, domino games or 
expressive arts.  My favorite is the pride and connection seen in purposed 
based programs like setting the table or helping with light maintenance 
tasks.  The most overlooked engagement opportunities are the most per-
sonal.  Jolene Brackey, author of Creating Moments of Joy, refers to this as 
“their greatness”.  Consider the person who has been a homemaker, run-
ning the household and raising her children.  This person’s greatness may 
be in the care she takes folding laundry or the love she puts into a batch of 
brownies.  Consider the person who ran a business and performed tasks 
related to money management. This person’s greatness may be balancing 
numbers or following the stock mark …. Or maybe it is counting and rolling 
coins.  Sometimes our greatness – what we personally take pride in – can 
seem mundane to others.  At other times our greatness is apparent in our 
accomplishments or achievements. 

Our goal at Arbor House is to coordinate an engagement plan for our resi-
dents that gives each person the opportunity to participate in their great-
ness.  What is the best engagement for your loved one?  Think back ... 
what was their greatness?  What gave them meaning and purpose?  In-
stead of trying to create new activities, we prefer to re-visit old skills and old 
loves.  We tweak the task to match the person’s abilities.  We find that a 
person can do so much when given the avenue and support to do so.  
Sometimes the greatest connection can be achieved through touch, so we 
don’t overlook the simple things like a hug or a solid handshake! 

In order for us to know the person’s greatness, we use our friendships with 
our residents to learn more about them, but we also need stories from 

friends and family!  We appreciate every story you tell us!  We enjoy seeing 
our friends glow with pride when we give them back their stories or give 
them the opportunity to experience their greatness. 



Studies Suggest Arbor House’s Design Response 

People with dementia perform 
with greater independence in 
less crowded environments. 

Our community is comprised of four houses which each offer 13 

private bedrooms, 2 living areas, dining room and courtyard. 

Color should be used to pro-
mote independence and appe-
tite in 

We use red dinnerware, which studies tell us, improves appetite 

and the ability to identify food on the plate. 

People managing dementia of-
ten benefit from modeling. 

We practice “Social Dining”, a technique in which the care team 

dines with our residents to promote conversation and provide 

socially appropriate cueing and assistance. 

For people managing dementia, 
a structured and purpose filled 
day reduces stress and 
“sundowning”. 

Our engagement program boasts a minimum of 10 programs a 

day, which offer a consistent routine  to increase independence 

and are designed to touch on 8 key areas of interest, engage-

ment & vocation. 

Familiar relationships reduce 
stress during caregiving. 

Our 1 to 6.5 staffing ratio and designated care team per house 

allow for strong relationships to grow.  This ratio does not in-

clude administrative staff. 

 

Arbor House Assisted Living, specializing in Alzheimer’s and Memory 

Care, has been designed based on the most current and relevant 

studies dedicated to creating environments that promote independence 

and dignity for those managing dementia causing diseases like 

Alzheimer’s. 

 

Arbor House of Lewisville                                      

2215 Rockbrook Dr. 

Lewisville, TX 75067 

 

Main: 972-459-0600 

Fax: 972-459-0609  

www.arborhouseliving.com 


